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Welcome




Thank you for agreeing to share your home with one of our international students.
Without you we could not do what we do.

The main reason most students come to New Zealand to study is to improve their English.
As a host family you will play an important part in helping ensure that the student achieves
their goals. However, that is not all, more importantly is providing our visitors with a real
“Kiwi Experience”. Much of what they take away about New Zealand will be because of
what their homestay families have shared.

For most of our international students, coming to New Zealand will mean lots of changes
in their life — a new country, new family to adjust to, a new language to learn and speak,
a new school and education system to come to terms with, new friends and even new
food to try. Your family’s kindness, patience and support will make the transition easier.

Some of our students will have good English, while others will still be beginners. It will
take patience, persisitence, and a good sense of humour, but within a few weeks you will
begin to see your visitors making progress and gaining confidence.

You have been chosen as a homestay family because you meet the following criteria as
set out in the NZQA (New Zealand Qualifications Authority) Code of Practice for the
Pastoral Care of International Students:

Are positive, tolerant and understanding of other cultures.

Have knowledge of the specific needs of international students.

Have an ability to meet international student’s emotional and behavioural needs.
Have the ability to be a good role model.

Show a willingness to work with the school, international students and their
parents.

e Have a stable family environment.

There are bound to be teething problems to begin with, but hopefully it will be a
rewarding experience not just for the student, but also for your family. Thank you again
for opening your homes and your hearts to the international students of Waiuku Primary
School.



Introducing the International Team

Jenny Bayliss
International Homestay Co-ordinator/Executive Financial Officer
027 640 5788 (24 hr contact) or 021 499 025

Email: finances@waiuku.school.nz

Sue Hewitt
International Homestay Co-Ordinator/Office Manager & Principals PA

09 235 8453

Email: admin@waiuku.school.nz
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A Few Tricky Areas to Navigate

Eating Out

If the family is having takeaways as a meal, you cannot expect your Homestay Student to
pay for this. Likewise, if you take the student with your family to a restaurant for a meal,
you should not expect them to pay for this.

If you are going out for a meal without your students, please ensure there is a suitable
meal for them at home.

However, if the student goes out for dinner, a meal or stops on their way home from
school and buys their own takeaways or treats themselves, then they must pay for this
themselves.

Transport

Sometimes, the student will need help getting to and from places, especially at the
weekend. Whilst you are not a taxi service, it is expected you will be available to pick up
and drop off on occasions.

Damage to Property

If the student accidentally damages property in your home or loses the house key, we
expect that this would be covered by your House and Contents insurance. If the student
deliberately damages property then they must pay for this. This should be reported to
the Homestay Co-ordinator immediately.

Other Useful Information:




Trips Outside of Auckland

Sometimes families will want to go away for the weekend. If you are planning a trip away,
please email the Homestay Co-Ordinator to tell her your plans and where you can be
contacted in case of an emergency. If you intend to do any boating, skiing or extreme
sports, you must please check with us first to make sure that the student’s medical and
travel insurances cover them for such events.

Changes of Circumstances

We ask that if there are any changes to your household, including visitors staying for more
than a week, moving house, parents being away, pets being introduced to the household
or any other matters which could affect the well-being of the homestay student, that you
contact the Homestay Co-Ordinator and keep us informed. If you have adult visitors
staying with you, we must be advised beforehand.

Neighbourhood Safety

Many students naively assume that Waiuku / Auckland is a much safer place than their
home city or town. Please keep students streetwise about the dangers that can present
themselves to teenagers new to Waiuku / Auckland. For our youngers students it is
advised that they are not left un-supervised or without a school buddy.

Doctors / Medical

If a student becomes ill at your home, it is your responsibility to assess their condition and
decide whether to take them to the doctor or not. All international students have medical
insurance. If their condition is more serious and you are worried about them, take them
to the nearest Accident and Emergency clinic and phone the Homestay Co-Ordinator asap.
If their condition is extremely serious, call an ambulance on 111. It is better to be safe
than sorry, but please keep in mind that many international students want to see a doctor
for common ailments that simple bedrest or flu medicine can fix.

EMERGENCIES — in case of emergencies, it is your responsibility to attend the student’s
welfare, NOT the student’s family. Please do not make any phone calls home to the
student’s parents. This is a protocol that MUST be followed. If an emergency arises, call
the dedicated mobile of the Homestay Co-ordinator listed at the front of this book.



Healthline NZ is also available 24/7 on 0800 611 116. They have registered nurses
available 24/7 to give medical advice.

Waiuku Medical Centre
30/26-30 Constable Road,
Waiuku

Ph +64 9 235 9102

Hours

Monday — Friday 8:30- 1700

Urgent Care Franklin Limited

12 Glasgow Street,

Pukekohe

Ph +64 9 238 6610

Hours

Monday — Sunday 8:00am — 8:00pm

Saturday - 9:00 — 13:00
Sunday — Closed
Public Holidays 9:00 — 13:00

Three Potential Problem Areas:

Food

Food can be one of the big issues that cause the most problem in a homestay. Your
obligation as a host is to provide the following.

Breakfast, Lunch and Dinner 7 days a week, including snacks.

Nutritious meals suitable for a young person who is both physically and mentally active.
A balanced and varied diet including sufficient fresh vegetables and fruit.

The expectation is that if you are following these rules, then students are expected to eat
the meals you prepare. You are not expected to prepare separate meals to accommodate
the student’s likes and dislikes, but if the student is allergic or does not like certain food
then that needs to be considered. This will be highlighted in their homestay profiles.

It is especially important to take time in the beginning to find out what the student prefers
for breakfast and lunch. There is little point in wasting time and money preparing food
that is thrown away every day (this is quite common).

Suggestions: -

Take your student to the supermarket and get them to help shop from time to time.
Allow students to organise their own breakfast in the morning — they do not need
breakfast served to them, but always ensure that they do eat breakfast.

e Allow students to make their lunch, this way they are more likely to eat it. The old
Kiwi staple of sandwiches every day is not popular with most international
students. Try things like wraps, yoghurt, leftovers, sushi. This is often much better
received.

e Occasionally invite students to cook dinner or weekend lunch for the family.



® Occasionally allow them to buy their own lunch at the dairy or get a school lunch
order.

Internet Usage

One of the biggest problems that homestay families encounter is that their student’s
internet consumption is extremely high. This is less of a problem with unlimited data.
Monitor international student’s internet use carefully.

® You need to state clearly on day 1, your families internet policy and make sure that
the student follows this.
Students should not be downloading or viewing any illegal material
Students should not be playing games or calling home late into the night. Please
set a lights out / internet off time and ensure that it is adhered to. Some families
will turn off the internet at 9:30.

Bathroom Battles
The bathroom is another problem area for families with homestay students, but with a
little careful planning, many of the problems can be avoided.

Be very clear how long students can spend in the bathroom and use a timer, knock on the
door to show when the time is up. It is best to set an allocated time a day when students
can shower. Talk about this with your student when they arrive to organise a time.

Be very clear with expectations around keeping the bathroom clean and tidy and give
them some clear lessons on how to do this. Many of the students have come from
households where they have not had to worry about this, so a little patience and firmness
will be needed.

Please talk to your homestay daughter about the use of sanitary napkins and products
explaining where they need to go and not down the toilet. This will avoid any
embarrassing callouts. Show the students where the toilet paper goes when they have
been to the toilet i.e. flushed down the toilet and not in the rubbish bin.

House expectations / problems

It is important that you discuss and make these clear on day 1 as this sets up a positive
visit for everyone.

Expectations about keeping their room tidy.

Not eating in bedrooms

Interacting with family pets.

No alcohol is to be provided to students under 18

Problems should be communicated quickly with the Homestay Co-ordinator.



Homestay Visits

It is our responsibility to visit host families twice a year to make sure the homestay
experience is a positive one for our international students, and to discuss any issues that
can arise from time to time. Our homestay Co-Ordinator will contact you before hand to
make an appointment time that suits you. For short-term stays, the Homestay Co-
ordinator will try to visit you during the student’s stay, however, if this is not possible, will
call you.

Contact with International Students Parents/Family & friends

Some students will come to NZ with mobile phones and other digital devices. These are a
way for students to do work and to play games and also to have contact with their family
and friends back home.

While we encourage students to stay in contact with their friends and family at home, we
also place some rules around this communication.

Waiuku Primary School has a mobile phone Policy as directed by the NZ government
where all phones are to be handed in to the POffice during the day for safety and so
students can concentrate on their learning during the day. This policy also applies to
International Students while at Waiuku Primary School.

The rules of your house also apply to International Students who are staying in your home.
If your house goes to bed at a certain time, please ensure students are aware of this
curfew time and to make their communication with their families well before this time. It
is not acceptable for students to be talking to their home countries continually after 10pm
and keeping the rest of the people in your household awake at night. (unless there is a
medical emergency). This also applies to playing on digital devices. International students
also need their sleep, so please ensure that games are off for bed time. If students are not
adhering to quiet time at night, it is within your discretion to remove their device
overnight to ensure they are getting some sleep.

While it is acceptable for students to contact home on their own mobile phone or device
while in NZ, we do not expect Homestay families to make international phone calls using
their own phones.

Some International groups have their own phone policies and may confiscate student
mobile phones while they are in NZ. These phones may be held by the Group Leaders or
Chaperones for safe keeping. If your student is homesick or ill and wants to contact their



family please contact the Homestay Coordinator in the first instance. Your Homestay
Coordinator can then put you in contact with the Group Leader/Chaperones who will
arrange communication between international students and their parents.

Waiuku Primary School Daily Timetable

Monday - Friday

Gates open 8.30am
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Class starts 9.00
Morning Block 9 - 10.30

Interval for Juniors 10.30 - 11.00

Interval for Seniors 11.00 - 11.30

Class starts 11.00
Juniors Middle block

Class starts 11.30
Seniors Middle block

Lunch 1.00 - 1.45

In Class for mindfulness
1.45-2.00

Class starts 2.00
Afternoon block

School finishes 3.00

Gates Close 3.10
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We look forward to welcoming you to Waiuku Primary School



